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TELEPHONE-KIT

The telephone kit connects a stationary (a fixed landline)
telephone to the base unit of the Duett. The Comfort Duett
amplifies the sound from the phone when it is placed into the
base unit. You speak as usual through the telephone handset.

Using the Comfort Duett for telephone amplification requires
no extra wires attached to the communicator. It automatically

switches back to the prior communication mode, T-coil or MIC,

when lifted out of the base.

Before using the Telephone Kit, you should read the
User Manual for Comfort Duett and the Limited Warranty.
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Comfort Audio Inc., Customer Service, 5161 Overland Ave,
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A quality product from Sweden

TELEPHONE-KIT

The telephone kit connects a stationary (a fixed landline)
telephone to the base unit of the Duett. The Comfort Duett
amplifies the sound from the phone when it is placed into the
base unit. You speak as usual through the telephone handset.

Using the Comfort Duett for telephone amplification requires
no extra wires attached to the communicator. It automatically
switches back to the prior communication mode, T-coil or MIC,
when lifted out of the base.
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Installation guide:

Place the base unit by the stationary phone.
Alternatively, the base unit can be wall mounted.
Plug in the power cord into a working electrical outlet
and to the DC power jack in the base unit.

The telephone kit includes 3 different cables.
The splitter cable, (A), is to be used between the
telephone and the handset, with the clip end into
the base of the telephone. The coiled handset
cord clips into one of the two slots on the

A-cable. N
The other two cables. nearly ’

identical, are marked with 1 and 2 resp.
Try which of the cables, I or 2, offers the best
sound quality; it varies by different telephones.

Step-by-step instruction:

1) Disconnect the coiled handset cord from the telephone base. l press down

To disconnect the cord, press down the small clip before ﬁ

pulling gently, see picture.

2) Connect the splitter cable, A, to the jack on the telephone from
where the coiled cord was just removed, see picture. A "click”™ should
be heard when the cable is connected properly.

3) Connect the coiled cord from the

handset into one of the two jacks on the
splitter cable that was just connected to
the telephone, see picture below. T <
the split cable

(A) should be
connected

the coiled cord
from the handset
should be
disconnected

4) Attach the clip end of cable (1) in the

free jack on the splitter cable (A) and the
other end in the jack on the right side of

the base unit.

5) Place the Comfort Duett in the base unit.
Slide the mode selector to the top position
(MIC/TV-mode) and place the head/earphones in

a comfortable position. Lift the handset and adjust
the volume on Comfort Duett to a comfortable level.

6) Redo steps 4 and 5 again but replace cable (1) with cable (2). Compare
which of the cables gives the best sound quality and use that one.

Comfort Duett is now ready to use with your telephone. You talk in the
handset as usual, but listen with the head/earphones. When using
Comfort Duett to amplify a phone call, it is also being charged.

Hearing Aids

Wearers of Hearing Aids equipped with T-coil can use our stylish and lightweight
neck loop (SKU CD0730) instead of head/earphones. The call will then be heard in
the hearing aid when set to T-mode.

Alternative set-up

It is possible to connect the telephone directly to Comfort Duett instead of
connecting via the base unit. Cable (1) or (2) is then plugged directly into the jack
at the top of Comfort Duett (no. (16) in the User Manual). Comfort Duett will not
be charged when using this connection.

Troubleshooting when Comfort Duett is not amplifying the call:

a) Make sure all cables are attached properly to the telephone and the
base unit.

b) Make sure that the mode selector is in the top position and that the
green LED on the base unit is lit.

¢) Make sure Comfort Duett is placed correctly in the base unit.

d) Make sure that the head/earphones are connected to Comfort Duett.

e) Make sure that the volume is correctly adjusted.

f)  Make sure that the maximum volume control is correctly adjusted.
please see the Comfort Duett User Manual (The manual can also be
found at our website).
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