
Getting used to your Clarity Chat
On average it takes 2-3 weeks of daily usage  
to become fully accustomed to wearing.

Quick Start Guide

Operating your Clarity Chat

How to turn on your Clarity Chat

Please see diagram 1 on back for battery installation instructions

How to wear your Clarity Chat

Please see diagram 2 on back for placement instructions

How to use and adjust the sound of your Clarity Chat

Programs:

Program 1 Recommended program for all listening situations

Program 2  Recommended for noisy environments 
(restaurants or social settings)

Program 3  Recommended for quiet environments 
(1-on-1 conversations or watching TV)

Program 4  T-Coil – Recommended for clearer sound  
when using a telephone or cell phone

Volume:

There are 5 volume levels on your Clarity Chat.  
A voice prompt will tell you when you have  
reached minimum or maximum volume.

When you first begin using your 
device, keep in mind that your brain 
may be startled when it begins to 
receive sounds and signals it’s been 
missing. Car engines, keys dropping, 
doors shutting, typing on a keyboard, 
or even your own voice may seem 
loud at first. With consistent usage 
over time, your brain will adjust to 
these environmental noises so they 
are no longer startling and you can 
begin to tune out these unwanted 
sounds. 
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Troubleshooting your Clarity Chat
There are 2 probable issues that will cause you to believe your  
Clarity Chat isn’t working properly: ear wax and low batteries. 

Why is my Clarity Chat whistling? 

Whistling without a tube on indicates your device is working properly. 
The main fix for whistling is to lower your volume 1-2 levels or reapply 
your Clarity Chat to your ear ensuring the dome is completely in the  
ear canal.

Humidity

 Other issues may be a result  
of humidity exposure. Humidity 
build up on the internal parts 
can cause the device to go dead  
or temporarily malfunction.  
If your device has been exposed 
to high humidity, remove it and 
open the battery door to let  
dry naturally.

Wax

 
 
 
See diagram 3  
for cleaning  
instructions. 

If wax buildup  
is in ear, please 
seek help from  
a doctor.

Low Battery

 
 
 
See diagram 1 
for battery  
installation  
instructions.

Customer Support: 1-800-426-3738  |  www.ClarityChat.com

Since everyone adjusts to  
using sound amplifiers at  
a different rate, we suggest 
wearing your Clarity Chat for  
a few hours on the first day,  
and gradually increasing  
your usage over the course  
of the first week.



How to change your tubing and domes:

Tubing: Domes:

How to clean your Clarity Chat:
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How to wear your Clarity Chat:How to install the battery in your Clarity Chat:
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